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Best Practices Category Severity Rating (Scale 1-5) 

1 Design 3.15 

2 Fonts & Images 0.90 

3 Navigation Structure 3.90 

4 Searching on the site 4.75 

5 Content Formatting  1.75 

6 Data Representation 1.60 

7 Labels 0.67 

8 Links 1.50 

9 Command Buttons 0.38 

10 Efficiency   4.00 

11 Internationalization 1.63 

Overall Average Severity 2.2023 Overall Best Practices Score Low 
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Top Navigation 

Welcome message 
resemble like Quotes/ 

Testimonials 

•Menu text order does 
not follow the stand 
industry rule. 

  

Poor Menu  IA 



Left Navigation 

• left menu  background and 
text color should be design 
with contrast color approach 
to make the text visible 
•Font is very small ,older 

people & color blind people 
cant read the menu text. 



Testimonials 

Poorly managed 
Testimonials 



Prices – payment Method 

• Pricing page Payment method 
should have online payment via CC 
or PayPal.  

• Mention payment options are also 
not functional 



Services Area 

1. No search or filter criteria is available to 
look out for desired services area. 

2. Information is very clattered. 
3. Zip code should  be highlighted in Bold 

font. 



Contact form is missing 

Contact 

Email mention on webpage 
with security measure lead 

to email spamming by 
hackers 



Solution 

• Theme is not carrying the  website subject . 

• Main subject area not highlighted on home page 

• Menu title need correction. 

• Inside page left menu text color need to be highlighted , mix with menu 
back color 

• contact from is missing 

• Inside page design should follow same template layout 

• Inside pricing page Payment method should have online payment via CC or 
PayPal. 

• Social media link not available. 

• On homepage BBB accredited Award log & vision in same box. -Need to be 
kep in separate box or menu head 



Thanks 


