Heuristic Evaluation

MakeMyTrip App



Heuristic Evaluation Checklist

Heuristics Evaluated

1 Visibility of system status

2 Match between system and the real
world

3 User control and freedom

4 Consistency and standards

5 Error prevention

6 Recognition rather than recall

7 Flexibility and efficiency of use
8 Aesthetic and minimalist design

9 Help users recognize, diagnose, and
recover from errors

10 Help and documentation

Severity Rating 1-4

0 - don’t agree that this is a usability problem
1 - cosmetic problem

2 - minor usability problem

3 - major usability problem; important to fix
4 - usability catastrophe; imperative to fix



Login now, for a better app experience!

Aesthetic and Minimal Design Missing

+ Login & get ¥ 500 cashback voucher,
* Enable one touch checkoul far payment
+ Personalize your mobile app experience

e Too Much of irrelevant Text
e Text on Action Button is not readable
* Makemytrip Account Button Background color not
as per Corp id.
e Skip for Now should be same as above three
Primary button
* No Button Available for New user Registration

Heuristic Evaluation | Severity rating

Aesthetic and Minimal Design 1
Continue with Missing

Log in with Facebook
Log in with Google

MakeMyTrip Account




Login Mow

vetraveller details & nove

 Personalize your mabile app

Log im with Google

MakeMyTrip Account

Aesthetic and Minimal Design Missing

* Extra click to login through Facebook, Google
and makemytrip Account

e Home screen & Inside home screen when click on
user icon top right
* Text is not readable

Aesthetic and Minimal Design Missing

Severity Rating -2

Heuristic Evaluation | Severity rating

Aesthetic and Minimal Design 2
Missing



MakeldyTrip Account

Error prevention

SIGHIN FIGH UP

* error messages is a careful design. Every
R mandatory , fields provide necessary message for
Please enter Email input

*Mandatory field indicator(cue point) missing

All fields are mandatory

i Ermo

gdd

fdf . .

e Help users recognize, diagnose, and recover from
+91 .|44444a?39 errors

By registering you agree with our tems and conditions, * error messages is a careful design. Every
mandatory, fields provide necessary message for

input

Heuristic Evaluation | Severity rating

Error Prevention 2




AGREEMENT BETWEEN USER AND MAKEMYTRIP

Click on 9e Anks befow for detals
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Help and documentation

* Help and document for user agreement is available
*Text readability is very poor.
* Distance between , bulleted point is minimal causing fat

finger syndrome
User control & freedom

* “Back” Arrow to User Registration Entry form Missing,
how user go back to New User Registration page ?

Consistency and standards

e Font color is different
e Not as per mobile content usability

Heuristic Evaluation | Severity rating

Help and documentation 3
User control & freedom 4

Consistency and standards 3



el

— MakeMyTrip

User control & freedom

THE BIG HOLIDAY SALF IS HFRF!

* “Back” Arrow to Home screen Missing, how user
go to home screen

DOMESTIC FUGHTS RS750 CASHBACK

INTERNATIONAL FUGHT: RS3300 OFF

Consistency and standards

DOMESTIC HOTELS: 25% OFF
e Too Much of white space

e Coupons alignment are badly managed
e Coupons font size are not Readable

e Coupons font color are not consistent

S ———.

INTEANATIONALHOTELS: 10% OFF

FUGHTS SALE: UPTO 50% OFF

Match between system and the real world

¢ |cons follows real world conventions

Heuristic Evaluation | Severity rating

User control & freedom 3

Consistency and standards 2




Consistency and standards

e Too Much of white space

e Coupons alignment are badly managed

e Coupons font size are not Readable

e Coupons font style for “tap to copy code is
different and readable, color are not consistent

Match between system and the real world

¢ |cons follows real world conventions

Domestic Hotels: 25% Off

MMTGITFDH

Heuristic Evaluation | Severity rating

Consistency and standards 2




SERVICES

> Flights Duplication of Information

Hotels * Left menu and Bottom toolbar showing same
sus Information twice

Hails
Holidays
bty Trips

Ao Flight Status

OTHERS

pilg FRatels
&7 charelt

M reedback

Heuristic Evaluation | Severity rating

Consistency and standards 1




= MakeMyTrip (25
Duplication of Information

DOMESTIC FLIGHTS RS750 CASHBACK

* Left menu and Bottom toolbar showing same
Information twice

INTERNATIONAI FLIGHT RS3300 OFF
DOMESTIC HOTELS: 25% OFF

INTERNATIONAL HOTELS 105 OFF

Heuristic Evaluation | Severity rating

Consistency and standards 1




Book Flights

User control & freedom

* “Back” Arrow go to Home screen
DEL 5 BKK °
BM2650 " Creetsannce]| Consistency and standards
- 1 } o 0 | o 0 1 e Great saving action button, not as per stand

button Ul. user can not distinguish between as
button or label

e |t should be placed out of Departure group

FCOMORTY A

Heuristic Evaluation | Severity rating

Consistency and standards 3




Departure City

MNear My Location
POPULAR CITIES
Bangalore, India
Banghal, Thailand
Chennai, India
Db, LIAE

Goa, India
Hyderabad, India
Kaolkala, India
Mumbai, India
Mewr Delhi, India

Pune, India

Singapore, Singapore

Visibility of system status

 Visibility of system status beautifully followed. What
exactly app is searching.

User control & freedom

* “X- Close” Button is available, if user want to close the
screen and back to booking screen without selecting item
from Departure Location



Visibility of system status

* App showing appropriate Status box with
message and search item for result
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User control & freedom

* “Back” Arrow go to Book Flight screen

Match the real world

* Flight Availability information appearin a
natural and logical order, lowest price on top

Flexibility & efficiency

* Allow users to tailor search results by
clicking on the filter icon on top right =
* App provide flexible date change on same

page



User control & freedom

& ' o J [P g
<, Review Selection

=== [EFART

* “Back” Arrow go to Search Result screen

31 MAY15, SUN ——————

1£_L:55 1?‘:[)5 02k 10m
= i S Consistency and standards
Mf ﬂnl| ;”um e “Refundable /Non Refundable Policy
e S | action button , not as per standard button
| Ul. user can not distinguish between as
1 . button or label
— hmpr t1 e Button colour should be contrasting
"y rewards e |t should be placed near other Action
| | Have Prome code button
) Pay full amount #2656 * Each content are grouped under different
°F section for better user understanding

o lacoept the TAC and Fae Aues . . . . .
= Heuristic Evaluation | Severity rating

Call to Book Book How .
BT . oocnconostnderds 3
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User control & freedom

» “Back” Arrow go to Review screen
* Close button to close current content popup

Consistency and standards

¢ Inconsistence of Content visualization and
Transition for “Terms & Condition screen
available in Review Selection & New User
Registration

Heuristic Evaluation | Severity rating

Consistency and standards 3



#
LS Trawveller Details

On On

ADULT(S)
Dipali Roy |
Satyajit Ray

CHILDREN

CONTACT INFORMATION

rzatyajit77@gmail.com

SE10TI5309

Continue

User control & freedom

» “Back” Arrow go to Review Selection screen
e user can edit passenger information for
edit or deletion

Consistency and standards

e Design layout is different from previous
screen “Review Selection “

Heuristic Evaluation | Severity rating

Consistency and standards 2



Add an Adull Traveller User contrOI & ffEEdom
Prahalad

e “Back” Arrow go to Traveller Details screen
e user can edit passenger information for
edit or deletion

Ray

ale Famuaks

Consistency and standards

e Male & female button is not standard
option selection control, resemble as tab,
make gender selection confusing

Heuristic Evaluation | Severity rating

Consistency and standards 3




11:06

b Safe & Secure

Payment

FLIGHT SUMMARY

. HEW DELHI BLARIGEOE 1455
Jhit 11 MAY1S
Booking Amount: F26,156
KMy Saved Cards
IEA A5 - W - M - DRETO iy

Creclit Cam
PAYMENT MODE

hywallet

Credit Card

Debit Card

Met Bamking

User control & freedom

* “Back” Arrow go to Traveller Detail Screen

Match the real world

* Showing the Available Payment option

Flexibility & efficiency

* Showing the Available Payment option, helps
user to choose from any above payment mode

Recognition rather than recall:

* Saved card option, help user to make do
payment without any long payment input steps



Met Banking

Al major banas ane s,

User control & freedom

Select a bank for payrnent via net banking

0 Ses . Eank

,‘ Axis Bank

citi citibank Bank Account Online

&P rccican Visibility of system status

* “Back” Arrow go to payment mode Screen

s | an . . . . .
L * App indicating on which screen user is now,

) e sonscorinai and what task will he going to perform

Allahabad Bank

Andhra Bank FlEXibility & EffiCiency

sank of Bahrain and Kswat * Showing the Available bank for Payment option,
pank Of Barods Corporate user can search from the available list

Bank Of Baroda Retail
Bank of India

Bank of Maharazhira
Bank Of Rajasthan
Canara Bank

Cathalic Syrian Bank

Central Bank of India




Debit Card

&ll majar bari debil cands ane acospled

[wr

Tatal Amount: 26,156

Satat ﬁ‘:ﬂﬁ MaiparCan @'}

User control & freedom

* “Back” Arrow go to Net Banking Screen

Visibility of system status

* System showing the current task user intended to
do.



