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Methodology - Ten Usability Heuristics

Visibility of system status * Recognition rather than recall

* Match between system and the real world
* Flexibility and efficiency of use

* User control and freedom
* Aesthetic and minimalist design

* Consistency and standards
* Help users recognize, diagnose, and recover from errors

* Error prevention
* Help and documentation

* Recognition rather than recall



Heuristic Severity rating Scale

The following 0 to 4 rating scale has been used to rate the severity of usability problems:
0 =1 don't agree that this is a usability problem at all

1 = Cosmetic problem only: need not be fixed unless extra time is available on project

2 = Minor usability problem: fixing this should be given low priority

3 = Major usability problem: important to fix, so should be given high priority

4 = Usability catastrophe: imperative to fix this before product can be released




Search Person Page

Consistency and standards

BySSN ByName ByAddress ByPhone# Advanced A. Pls, show SSN Input as masked Field
' B. Pls, bring the Form button outside the
input field box

666-36-3755 @

(Design is not as per general Form Design
pattern)

B
Transaction Authorized by Consumer = | Sele - Clear form Search . .
Severity Rating 2

Mask Field Reference
https://igorescobar.github.io/jQuery-Mask-Plugin/

Severity Rating Score:
2 = Minor usability problem: fixing this should be given low priority


ronli
Sticky Note
We do not need to mask this field.

ronli
Sticky Note
Done - look at the latest version of Marvel these are outside.


Name Page

BySSN By Name BEyAddress ByPhone# Advanced ?
I g) (g Needrer?

A QD

Trial about to expire
) e rove s v

t. Upgrade now!

Select *+  Sgle -

Consistency and standards

A. Inconsistence columns in each row.
R R PoA Permissiole Purpase St B. Help can be moved to Top Menu
Transacrion Authorized by Consumer = ele - Clear form m D @ C. Trial Alert can be shown in alert on top or
. like notification top of form
@ D. Button should be moved outside the input
form box

(Design is not as per general Form Design
pattern)

Severity Rating 2

Severity Rating Score: . . . . .
Y g Aesthetic and Minimalist design

3 = Major usability problem: important to fix, so should be given high priority _
E. Clear form button appear as Disabled button

2 = Minor usability problem: fixing this should be given low priority

Severity Rating 3


ronli
Sticky Note
There is logic in the location of fields for the searches.

ronli
Sticky Note
We should discuss the location of Help on Search Entry pages versus Results Page and the overall page real estate available.

ronli
Sticky Note
This message would only be show on the Data Entry pages NOT the results page - so if we determine we have the page real estate - which we seem to have then this message location can stay. Further discussion with the UI developer is required.

ronli
Sticky Note
Fixed

ronli
Sticky Note
Fixed


Advance Search Page

By SSN ByName ByAddress ByPhone# Advanced

Transaction Authorized by Consumer - Jelect bl Clear form m D

Severity Rating Score:
3 = Major usability problem: important to fix, so should be given high priority

2 = Minor usability problem: fixing this should be given low priority

Consistency and standards

A. Inconsistence columns in each row.

B. Age Range slider or dropdown control
should be used

C. Phone should use International format as
masked input

D. Button should be moved outside the input
form box

(Design is not as per general Form Design

pattern)

Severity Rating 2

Aesthetic and Minimalist design

E. Clear form button appear as Disabled button

Severity Rating 3

Mask Field Reference
https://igorescobar.github.io/jQuery-Mask-Plugin/



Search Result Data Grid

You searched for SSN: 666-36-3755 (A @ @ °

Consistency and standards
- !

2 ldentities found = ]
A. Search input result is looking like clickable
Perry, Beverly 11-1961 AWN=2-3753 @-'- 145,463 (399) 610,739¢ (399) 236,6585 Sub hyperllnk
C verly Perry  Winston Henry  Maddock Simon m S:rri:;;w
[ see Full ssn | T Report B. Print Email and Download button should
D @ not be visible or Active. once checkbox is
244 Sw 226nd Ave 244 ¢ nd Ave 789 Denver Laner BRO1 Mw 38th Dr P.0. Box 555
e e T oamcanstesen KcilCaunis (D ferorss select button should be visible and active
| ast :'-:II"_' Yo E a5t A || Na8-2015 |Last Art T IR-2011 ast Ar -.-|':. 52 7 AS .l'-||\|'. 07-2001
9 SeeMap 9 SeeMa 9 SeeMap 9 SeeMa @ SeeMay F @ C. Different design approach(color) approach
is used for addition information for “DOB,
v L = * E
@ SSN” & “Phone No”.
D. Iconic text button
Search Data grid Bottom E. Clickable or hyperlink content should have
navigation Is missing underline or look like button for user to
interact
F.  See map button looks inactive
Severity Rating Score:
3 = Major usability problem: important to fix, so should be given high priority Severity Rating 3


ronli
Sticky Note
Agreed - this is not the proper design - we need to discuss with UI developer

ronli
Sticky Note
This is a Results page and thus these options should be viewable when data is displayed on all results pages.

ronli
Sticky Note
Agree - we should create uniformity when the user needs to see additional information that we truncate or not display.

ronli
Sticky Note
Not sure of the comment - but the background image should be GREEN. Green should be universal to the UI that the user needs to click to perform an action.

ronli
Sticky Note
Agreed this should be a green button. This function should open a map window and show the location. In addition the map should display all the addresses found for the subject allowing the user to then choose which on to drill down to.

ronli
Sticky Note
We need to discuss these section. It will be a standard section on all results pages in the same location to let the user know other data records returned in the search but not shown on this page - usually available on a Subject Summary Report or other report on another page.




